Minor Fisheries Ltd. Accessible Customer Service Principles

Dignity

The principle of respecting the dignity of a person with a disability means treating them as
customers and clients who are as valued and as deserving of high quality and timely service as
any other customer. Persons with disabilities are not treated as an afterthought or forced to accept
lesser service, quality or convenience. The delivery of goods and services must take into account
how persons with disabilities can effectively access and use them.

Independence

In some instances, independence means freedom from control or influence of others -- freedom
to make one's own choices. In other situations, it may mean the freedom to do things in one's
own way. People who may move or speak more slowly or differently must not be denied an
opportunity to participate and experience the service because of this. Staff must allow persons
with disabilities to take the time they need, without rushing them or taking over a task for them if
someone prefers to do it themselves in their own way.

Integration

The provision of goods or services to persons with disabilities and others must be integrated to
allow persons with disabilities to fully benefit from the same services, in the same place and in
the same or similar way as other customers. Integration means that policies, programs and
services including practices and procedures are designed to be accessible to everyone, including
persons with disabilities.

Equal Opportunity

Equal opportunity means having the same chances, options, benefits and results as others. In the
case of services it means that persons with disabilities have the same opportunity as others to
obtain, use and benefit from the way goods or services are provided. They should not have to
make significantly more effort to access or obtain services. They should also not have to accept
lesser quality or more inconvenience.



